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Jupexrop I'KYCO «llentp connannuoro

bexanunkoro paiona»

[MopsiI0K NPOBeIeHHs HHCTPYKTAKA 10 BONPOCAM IOCTYHHOCTH
o0bexTa u npenocrapisieMbix yeayr B FKYCO «llentp conuajibioro
o0CIyKHBAHHS BelRailniKkoro paiiona»

HMHCTpYKTaX MO BOMPOCAM JIOCTYIHOCTH OOBEKTOB M IPE/IOCTABIAEMBIX
YCIyT - 9TO JIOBEAEHHE JO CeHMAINCTOBR, paboTaloNuX ¢ HHBAIMAMH (BK/IOYas
HHKEHEPHO-TEXHUUECKUX paboTHHKOB i pabounx) undopmariuu:

- 00 OCHOBHBIX TPeDOBaHMsX JIOCTYIMHOCTH /Ul MHBAJIM/I0B OOHEKTOB
COIMANTBHOM WHPPACTPYKTYPbI U YCIIYT;

- 0 TOpsIKe obecreyeHns 10CTyIa Ha O0LEKT, 3aHUMACMbIil YUpeXKIASHHEM
COLMATBHOTO O6CITYKHBaHHMS, OECIPEISITCTBEHHOIO IepeMelleHus Mo 00LeKTy K
MECTY IOJIy4eHHUs YCIyTu (yciyr);

- 0 nopsjKe 1 popmare MpeIoCTaBICHMsl YCIYT B yUPCIKIACHUH |

- O MOPSI/IKE B3aUMOJICHCTBUS ¢ MHBAIMAAMH, HMCIOIIHUMH Pa3JIHYHBIC BH/IBI
HapyIIeHHH, C y4eTOM OCOOCHHOCTEH BOCIPUATHS W OOIIICHHS;

- 06 OCHOBHBIX BHMAAX Hapylenwii (QYHKUMH HM  OrpaHWYeHHH
JKU3HEAEATEIGHOCTH WHBAIMIOB, a TaKKe 3HAYMMBIX Oaphepax OKpyKalomeH
Cpelbl, ¢ KOTOPBIMH MOTYT CTOJKHYTLCS MajJoMOOWIIbHbBIC I'PAXKIaHe B CBS3H C
UMEIOIUMHUCS Y HUX HapyIleHUAMHU,;

- 00 opraHM3aiyy OOCTY)KHBLIMS TPAKAAN B YUPCKACHMH W O BHJAAX
[IOMOILY M TOPsZIKE COMPOBOKACHUS HX HA OOBEKTC C YYCTOM HMMEIOUIHXCH Yy
MHBAJIUIOB OTPAHUYEHIH KU3HEACATCIIbHOCTH;

- 0 mepeyHe CICHMAIBHOrO 000pyjoBaius, 00ecreYuBaOUEro AoCTyr
WHBAIHAOB M BCIIOMOTraTeNbHOro 00O0py/loBaHus JUis  OKasaHWs I[1OMOIIH
HHBAIMIAM Ha 00BeKTe, a TakKe IpaBu/iax paboThl ¢ HUM;

- 00 OTBETCTBEHHBIX COTPY/HMKAX 3a OKa3aHME I1OMOLIM MaJOMOOMIILHBIM
rpakaanaM Ha o0beKTe U UX 3aj[a4ax;

- O MOpsJIKE JAEHCTBUI COTPY/IHHKOB NPH OKAa3aHUH [TOMOIIM MHBAIM/IAM H
HHBIM MAaJIOMOOWJIBHBIM Tp@XJaHam, a TaKke O IMOpsike B3auMOACHCTBHS
COTPY/THMKOB Pa3lIMYHBIX MOJIpasjiesieiinii.

Bcee corpynnuku LienTpa , paboraionume ¢ MHBaIM/[aMK, Kak yuacTBYIOIIHE
B NPENOCTAaBIEHHH YCIyr, TaK M  aJIMMHHCTPATUBHO-XO3SHCTBEHHBIH U
BCIIOMOTaTe/IbHBIM IMEPCOHAN, MPOXO T HHCTPYKTAXK 110 BOIIPOCAM, CBI3aHHBIM C
obecnieueHreM JOCTYITHOCTU /Ul MHBAIUIOB OOBEKTOB M YCIYr, B TOM HHCIe C
yyacTHeM T[lepcoHana (C OKa3aHWEM [OMOIM Ha OOBCKTe B IIPEOJI0JICHHH
OapbepoB U B cornpoBoxennn uuBannia). Jlomyck k pabore BHOBb HPHHATHIX
corpyaunkoB I'KYCO «llentpa coinanbioro obenyxusanus bexanunkoro
paifoHa» OCYIIECTBIAETCA MOCHe [POXON/IEHUs HHCTPYKTaka 10 BONpocam
JTOCTYITHOCTH.
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IIpukazom pykoBoauTelS YUPCAKIACHMS HA3HAYACTCH JIOJIKHOCTHOE JIMILO -
OTBETCTBEHHBIH COTPYJAHMK 3a opraiusanuio paGorTsl 1Mo 06ecnedeHuo B
YUPEXIACHHH  COLMAIBHOrO  OOCIYKMBAHMSI  JIOCTYNHOCTH  OObeKTa M
NPeNOCTaBISIEMBIX YCIYyr, a TaK/Ke 3a OpraHu3aluio WHCTPYKTaka [epcoHala.
OTHM OTBETCTBEHHBIM JIOJDKHOCTHBIM JIMIOM MOJKET ObITL 3aMecTHTElb
JUpekTopa (rmo peabuauTanuy, 1o oOUMM BOIIpOCaM M 1IPOY.), WM HHOE JIHIIO,
OIpENIEIIAEMOE PYKOBOUTEIEM YUPEHCICHHSI.

OTBETCTBEHHBIH COTPYIHHK JIOJDKCH (BechMma KenaTelibHo) NpoHTH
crienuanbHoe OOydyeHHe MO JOMOIHHTEILHONH MPO(eCcCHOHAIBHON MporpaMme
TOBBILIEHHsI KBaJIM(UKALMHY 110 BOIIPOCAM J0CTYITHOCTH.

‘OTBeTCTBEHHBINH COTPYAHUK (0/IKHOCTHOE JIMIIO) OPraHU3YyeT MHCTPYKTAMXK
MO BOTPOCAM JOCTYITHOCTH M MOJKET Cam NMPOBOJAMTL €0 MIIM YYaCTBOBATL B €0
NPOBENCHUM  CHJIAMHM  NPUBJICYEHHLIX  CHCUMAIMCTOB  (IKCHEPTOB) WM
Opra”u3aliy.

C nensto ydera paGorhl 1o o0ydenuio (MHCTPYKTakKy) [epcoHana o
BOIIPOCaM JIOCTYITHOCTH OpraHusyercs BeJeHue crenuansioro «Kypnana ydera
NPOBEJCHUs MHCTPYKTa)ka IEepCcoHalia 110 Borpocam joctyniocti». B JKypuaie
BEIETCA 3amucCh JarThkl, BPEMEHM M TeMLI MUCTpyKTaxka ¢ ykazanuem DHO,
JOJDKHOCTH COTPYAHHMKOB, MpoLIeInX MHCTpYKTax, a taxxe OMO u jomknoctu
COTpyIHHKaA (COTPYAHUKOB), mnpoBojuBiiero ero. B JKypnaine o6s3arensHo
CTaBATCS MOANMUCH HHCTPYKTHPYEMOTO H HHCTPYKTHPYIOIICTO.

B TI'KYCO «llentp counanpioro odcnyxkusaius Bexanuiikoro paionar»
IIPOBOJSATCS CJIEAYIOLIHE BUbl HHCTPYKTAka 110 BOIPOCAM JIOCTYITHOCTH.

1. TlepBu4HBIH MHCTPYKTaXK, KOTOPhLIH IPOBOATHCS:

- HHIMBHIYAIBHO - KaK BBOJLHbII MHCTPYKTAXK IpH npueme Ha paboty
HOBOI'O COTPYAHHMKA TaK M [PH BBEJICHMH HOBBIX 0053aHHOCTEH B JIOJDKHOCTHYIO
HHCTPYKIIMIO COTPYIHHUKA;

- KOJUIEKTUBHO (B MaJbIX TPYIIaX WM JUIS BCEIO KOJJIEKTHBA) - C ICJIBIO
obmero WHGOPMHUPOBaHUA O MHopsjke paboThl 110 00ECHCUCHUIO JIOCTYITHOCTH
00BeKTa M NpPeAOCTABISEMBIX YCIyr; 00 OTBETCTBEHHBIX JIMLAX; O 3aj1a4ax [0
OKa3aHHMIO [TOMOIIH U O B3aHUMO/ICHCTBHHM ¢ MAJIOMOOH/IbHBIMU I'PaAK/(AHAMM.

2. TIoBTOpHBIH HHCTPYKTAXK (B TOM YHCIIC TIEPHOHYECKHI):

-  MHIMBUAYAJIBHO (B cllydac BbisBJCHMs HapyuieHusi TtpeGoBaHuii H
00A3aHHOCTEH KeM-TO U3 COTPYAHUKOS), JUIsl pa3sBUTHs HaBLIKOB paboThl, 4 TAKKeE
B Clly4ae NMpPUOOPETEHHs] HOBOTO TEXHMYECKOro (BCIIOMOIaTelhbHOIo) CpejicTRa,
HCIIOIb3YyEMOI0 JUIA OKa3aHHsI TOMOILLH MallOMOOWILHOMY IPaKIaHHHY;

- KOJUISKTHBHO (B MajbIX Ipyliiax M JuUlsd BCEro KOJJICKTHBA) - B LIEJSX
Pa3BHTHs M COBEPLISHCTBOBAHMUS 3HAIHI MO BONPOCaM JOCTYITHOCTH, IS aHaju3a
u oOcy/ieHHus HapylieHud TpeGoBaiuii JOCTYIHOCTH, BLISBICHHLIX B XOJE
KOHTPOJIBHBIX MEPOIPHATHH (U1l WX YCTPaHeHMsl W HEJIONYILeHUs BIpeib), a
TAKX€e IPH BCTYIUIEHUH B CUILYy HOBLIX JOKYMCHTOB, HHCTPYKIMH, [IpaBui, HPU
BBEJICHMM HOBBIX YCIIYI, [IPH OpraHusaliu obciaykuBaHus B HOBBIX (opmax, Ha
HOBBIX 0ObEKTaX.

Hanpasnenye Ha NepBUYHBIN H{IIMBULYaTbHBIIT HHCTPYKTAXK T10 BOIIPOCAM
AOCTYITHOCTH HPUHATOrO Ha paboTy COTpyJHMKA JlaeT CHEeIMAINCT M0  Kajpam
yUpexKIeHus .
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[ToBTOPHBIN MEPHOANUECKHH MICTPYKTAK 1POBOJMTLCs HE PCKE | paza B
nonyroaue. MoxeT ObITh HPUHATO PCLICHMC W O BHECIIAHOBOM IPOBCIACHUH
HHCTPYKTaXa (151 u3yHeHHs HOBBIX JIOKYMCHTOB, HHCTPYKIMI, 1TpaBull, opsjika
NpeIOCTaBIeHUs] HOBBIX  YCIYT,  HOBBIX dopm  0oOciyKHBaHUs, HOBBIX
MTOMEIIEHHH ).

VHMBHIYa bHBIH HHCTPYKT@K NpOBOJMTCH B (opme cobece/loBaHusl,
pa3bACHEHMS, TPEHHHT; KOJUIEKTUBHBIH - B dopme sieKiMK, ceMUHapa, JIeN0BOH

UT'PBL.
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Ilepeyenb OCHOBHBIX Tem (BOHPOCOB) ist O0yueHusi (HHCTPYKTANKA) \

MepcoHa/ila OpraHM3alHH Mo BONPOCam HAOCTYHHOCTH:

I. TpeGoBanus 3aKOHOIATENLCTBA, HOPMATHBHBIX [PABOBLIX JOKYMEHTOB
o OOECIeYeHHI0 JIOCTYMHOCTH JUls HMHBAJMJIOB OOLEKTOR  COLMAIBHOM,
WHKEHEPHOH M TPAHCIOPTHOH HHPPACTPYKTYP H YCIIYT.

2. OcHOBHBIE BHIBI CTOMKMX HapyllleHHH (QYHKIMI, 3HAYHMEBIC Oapneprl
OKpYJKarollei cpeibl W BO3MOXKHOCTH MX YCTpaHeHHs W KOMIIGHCALMM JUIS
Pa3IMYHBIX KATErOPUH MaJIOMOOHIIBHLIX IPaK/1all.

3. OCHOBHBIE MOHATHA M OIPCACICHHA [0 BOMPOCAM JOCTYHHOCTH
OOBEKTOB W yCHIyr; MOHATHE O Gapbepax OKpysKalollel cpeibl U crocobax Hux
TIPEOJIONICHUS: aPXUTEKTYPHO-ILIAHHPOBOUHbIE PRIICHHS, TCXHHYCCKHE CpecTBa
OCHAIleHHs, ”HYOPMAIIMOHHOE O0ECIICUCHHE, OPraHU3alMOIIIBIC MEPOIPHSTHSL.

4. CTpyKTypHO-OYHKIHOHAIBHbLIC 30HBI W JJICMEHTH OOBEKTa, OCHOBHbIE
TpeOoBaHus K 00ECIeYEeHHIO HX JOCTYIIHOCTH; OCHOBHEIC OMIMOKH B afanTalii,
cosparonue 6apbepsl MAIOMOGMILHBIM IPAK/IAHAM W CIIOCOOBI UX HCHPABICHHS.

5. IlepeueHs mpeoCTaBISEMbIX HHBAINAAM YCIYT B Opranusaiuu; GopMbl
U [OPSATIOK MPEAOCTABIICHU YCIYT (B OpraHu3aliiu, Ha J0MY, JIMCTAHIIHOHO).

6. OTHYeCKME HOPMBbI M HPHUHIMILI IPOEKTUBHON KOMMYHHKAIMH C
uHBamaamy. Ilcuxomorudeckue acnexTsl 00LIEHMs ¢ MHBAIMIAMHE 1 OKA3aHHI UM
TTOMOIIIH.

7. OcHOBHBIE IpaBuia ¥ crocoObl MHPOPMUPOBAHUS MHBAIUIOB, B TOM
YUCIIE TPaKAaH, HMEIOLIMX Hapymenue (QYHKIMH ClyXa, 3peHHsi, YMCTBCHHOTO
PasBUTHA, O TOpAJAKE MpeloCTaBlicling yciuyr na oObekTe, 00 HX mpasax u
00S3aHHOCTSIX MPH TMONYHYEHHH YCIyI, & Takke O JOCTYIMHOM TPaHCIIOpTe IS
TIOCEIIEHNS OOBEKTa.

8. OpraHu3sanus JOCTyNa MaTOMOOMIILHBIX I'Pak/1aH Ha 00BEKT: Ha
TEPPUTOPHIO ODBEKTA, K CTOSHKE TPAHCIIOPTA, K BXOJHON Ipynme B 3jaHue, K
IOYTSIM [epeABHIKEHHS BHYTPH 3J1aHus, K MECTaM LCNICBOI0 rocelienus (3ome
OKa3aHHUs YCIIYT); K MecTaM OOMICCTRCHHOTO MOJB30BAHMN W CONYTCTBYIONHM
yciyram, B TOM 4YHCJIE, H 30HAM OT/(bIXa, K CAHHTAPHO-THIHEHHUYCCKHUM

TIOMEILCHHUAM, rap,uepoﬁy, INYHKTY 06U.(CC'I.’B€HHOFO [MATaHHUs, ITYHKTY IIOK&T&V

TEXHUYECKUX CPENCTB H MPOUNM, PACIIOJIOKECHHBIM Ha 00BEKTE.

9. CmenmansHoe (BcmomorareibHoe) — o0opyjoBanue M cpejicTBa
o0ecredeHus JIOCTYIHOCTH, MOPSJIOK MX IKCIJIyaTalluy, BKIIoYas TpeGoBaHus
0€30I1aCHOCTH; OTBETCTBEHHBIE 3d MCII0.Ib30BaHNE 000pylOBaAHMS, MX 3a/1a4K.

10. IlpaBuiia ¥ HOPANOK 2BaKyallny Ipask/ian Ha oOheKTe opranusalluu, B
TOM 4YHCJIe MAaJOMOOMIILHBIX, B OKCTPCHHBIX CIy4asX MW upe3BbIYAiiHBIX
CUTYyallHsIX.

11. [lpaBuna ¥ TWOPANOK OKa3ammsi yCIyr na JIOMy (B MHOM MecTe
NpedbIBaHys MHBATUA) WM B JIUCTallIIHOHHOM (hopMmare.

12. IlepeveHs cOTPpyIHUKOB, YYACTBYIOIMX B OOCCIIEUCHUH JIOCTYTHOCTH
JUIS MHBAJIU0B 00BeKTa (0OBEKTOB) H [OMEIICH I opranu3ary,
TMPEAOCTABIISIEMBIX YCIIYT, @ TAKIKE B OKA3aHMM TIOMOIIM B NPEOI0NcHIN Gaphepos
U B CONTPOBOYKACHUH MAJIOMOOMIBHBIX I'paxian Ha oonexTe.

i 5 ConepmaHﬂe OOJDKHOCTHLIX — 00A3aHHOCTCH  COTPYJIHUKOB 110
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00€ECIEUCHHIO JOCTYTTHOCTH JUIS MHBAIM/IOB 0OBEKTOR (MOMEIEHMI) W yCIyr B
OpraHu3alliH{ COLMAIBHOTO O0CITYKHBAHMS.

14. ITopsaok B3auMOAEHCTBHS COTPYJIHHKOB Opranusaiii  COLHAILIOro
00CITyKMBaHUsI IPU PEJOCTABICHUH YCIYT UHBAJIMLY.

13 (DOPMLI KOHTpOJIsI W MCpPLI OTBCTCTBCHHOCTH 3d YKIOHEHHE OT
BBINOJIHEHHsI TpeOOBaHUI JIOCTYMHOCTH OOBEKTOB M yCIYr B COOTBETCTBHH C
3aKOHO/ATEJILCTBOM.

16. @OPMBI KOHTPOJIS U MEPbl OTBETCTBEHHOCTH 3 HCBLITIOJHEHHE,
HEHAJJIE)KaLee BBIITOJIHEHUE COTPY/IHHKAMU OpraHu3aliiu 00a3aHHOCTEH,
NnpeayCMOTPEHHBIMHA OpraHM3allMOHHO-PaCIIOPAIUTCIIBHBIMH, JJOKaJIbHBIMH
aKTaMH OpraHu3aliuyi COIMaibHOT0 00CITYKUBAH M.



